THE LE CHUONG TRINH

“CHINH SACH DANH CHO KHACH HANG THAN THIET — VPBANKS LOYALTY 2024”

1. Tén chwong trinh: Chinh sach danh cho Khach hang than thiét — VPBankS Loyalty 2024 (sau day goi
12 “Chuong trinh”)

2. Thoi gian trién khai: Tir 20/02/2024 dén hét 31/12/2024.

3. Péi twong hwdng chinh sach:

KH thoa man dong thoi cac diéu kién sau:

© N o g &

Dicu kién 1: Khéch hang Ia ca nhan trong nuéc ¢6 tai khoan ching khodn tai Cdng ty Co phan Ching
khoan VPBank (sau day goi tat 1a “VPBankS” hodc “Cong ty”).

Diéu kién 2: Khéach hang phat sinh céc giao dich lién quan dén cac san pham, dich vy tai VPBankS
theo quy dinh.

Khoéng ap dung ddi véi cac khach hang co thoa thuan riéng vé muc phi va cac khach hang dang vi
pham quy dinh thanh toan cua VPBanks theo tirng thoi ky.

Pham vi trién khai: Tai tinh thanh VPBanksS c6 tru s¢ chinh (thanh phé Ha Noi)

Tong gia tri qua tang: 990.000.000 VND (Bang chiz: Chin trdam chin muwoi triéu Viét Nam dong.l.).
Hinh thirc khuyén mai: Tang qua theo diém tich liiy va phan hang cia Khéach hang.

Hang héa, dich vu ding dé khuyén mai: Qua ting theo danh sach cua VPBanks tung thoi ky.

Hang hoa dich vu ap dung khuyén mai: Toan bo cac san pham, dich vu caa VPBankS (bao gém nhung

khong gidi han eStock, eMargin, eBond...)
9. Giai thich tir ngir viét tit:

KH: Khéach hang;

VPBankS: Cong ty C6 phan Ching khoén VPBank;

NEO Invest: Nén tang dau tu dung dé giao dich ching khoan do VPBanksS quan Iy;

eStock: San pham ¢ phiéu;

eMargin: San pham Ky quy;

eBond: San pham Tréi phiéu;

GTGD: Gia tri giao dich;

Hang Silver/ Gold/ Platinum/ Diamond: La phén hang cua KH tai VPBanksS;

LynkiD: 1a nén tang cung cip dich vu thuong mai dién tir gidp KH tra ciru/quy ddi diém tich liy ciia
KH sang qua tang hién cé trén LynkiD;

Diém Loyalty: 1a mét hinh thire dién tir ghi nhan viéc KH sir dung san pham, dich vu tai VPBankS
va dugc tich lily diém thuong twong tng khi phat sinh giao dich quy doi diém trén LynkiD.

10. Phén hang KH tham gia Chwong trinh:
10.1.  Quy dinh vé phan hang Khach hang

Thoi gian xét phan hang: 06 thang/lan, trong vong 05 ngay lam viéc dau tién caa Thang 01 va Théang
07.

Dir ligu xét phan hang: Dya trén dit li¢u tong gia tri giao dich cac san pham, dich vu (eStock,
eMargin, eBond, ...) trong 03 thang lien ke gan nhat cua ky phan hang, VPBanks sé tu dong danh
gié va phan hang cho tat ca KH hién hiru trong ky theo cac hang sau:
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- Chinh séch phéan hang khi trién khai chuong trinh: Di voi KH mé méi tai khoan trong thoi gian
dién ra chuong trinh va chua dugc Qhén hang: KH sé duoc ghi nhan IQ hoi vién hang Silver va duoc
Xét hang cao hon dya trén di li¢u tong gia tri giao dich tur cac san pham dich vu (eStock, eMargin,
eBond, ...).

- Xét nang hang: Ngoai ky phan hang 06 thang 01 lan, dinh ky hang thang VPBanks s& tong hop dir
liéu giao dich va nang hang cho Khach hang khi tong gia tri giao dich tir cAc san pham dich vu cta
KH dat }iéu chi hang hoi vién cao hon (hang mai s€ co hiéu luc trong vong 05 ngay dau tién ctua
thang tiep theo).

- Tai dau ky phan hang, thir hang s& dwoc khoi dong lai va duoc tinh Ia Thi hang khoi diém, sb diém
tich 1y 1a diém tich lity trong 03 thang gan nhat.

Lueu y: Chi tiét chinh sach wu dai cdc san pham/ dich v trén c6 thé thay doi theo quy dinh chung cia

VPBanks tung thoi ky

10.2. Vi du minh hea:

v" Viduy 1 - phén hang:
Tai dau chu ky ngay 01/01/2023 Khéch hang A la hang Silver duoc nang hang thanh Gold.
Tai thoi diém dénh gia cho chu ky ké tiép: KH c6 phét sinh giao dich trong 3 thang gan nhit
(01/04/2023 — 30/06/2023) tuy nhién khong du diém ciia hang Gold.
Chu ky ké tiép 01/07/2023, hang cia KH s& dugc diéu chinh vé hang Silver voi s6 diém Loyalty la
so diém tich lliy trong 3 thang lién trudc.

v" Vidu 2 -nang hang:

Tai dau chu ky 01/01/2024, Khach hang B thay dbi hang tir Gold thanh Silver, tuy nhién tir ngay
01/01/2024 dén 31/01/2024 KH phét sinh téng giao dich dat du diém cua hang Platinum. Vi vy,
trong vong 05 ngay 1am viéc dau tién cua thang 02/2024, KH s& duoc nang hang tir Silver thanh
Platinum ma khong can chd dén chu ky danh gia phan hang ké tiép (07/2024).

11. Quy dinh vé Chwong trinh wu dii
11.1. Quy dinh vé Chwong trinh Loyalty — Tich diém d6i qua
11.1.1. Hé théng quan ly tich diém doi qua

- Chinh sach tich diém: & chinh séch ciia VPBanksS danh cho KH, khi KH phét sinh cac giao dich lién
quan téi san pham dich vu theo quy dinh cia VPBankS sé& duoc tich lily diém tuong wng. Voi s6
diém tich liiy ma KH dat duoc s& duoc quy ddi sang qua ting theo quy dinh cia VPBanksS theo ting
thoi ky.

- Tét ca Khach hang dugc VPBanks ty dong dang ky tham gia chuong trinh khuyén mai nay. Dé thuc
hién déi diém, Khach hang thuc hién kich hoat lién két giira tai khoan giao dich chirng khoan cua
Khéach hang vai LynkiD trén ing dung NEO Invest ciia VPBanks.

- Sau khi lién két thanh cong, Khach hang c6 thé tra cau diém/ tra ctru danh sach céc qua tang va diing
diém tich Ity hién c6 cua Khach hang dé doi qua twong tng theo tung thoi ky trén tng dung NEO
Invest/ tng dung LynkiD.

11.1.2. Piéu Kién va co ché tinh diém
01 diém Loyalty bang 1 VND
Thoi gian bat dau tinh diém cho KH: Tir ngay VPBanksS bit dau trién khai chuong trinh.

- Co ché tinh diém:
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Loai san Pon vi tinh Piéu kién tinh Thoi gian Ty 1§ tich diém theo phan hang KH
pham diém cong diém
dich vu Silver | Gold | Platinum | Diamond
Nap tién | SO dutiénsau | Vai sb du tién 100%
dau tién | khi mo TK 50.000.000 VND | Ngay giaq
trong 1 thang dugc cong 68.000 | dich ké tiép
diém
Lénh . Lénh khg’yp Vi Iénh‘kh(’rp 100%
khop dau | CKCS dau tién | CKCS dau tién Ngay giaq
tién ké trngay mo | dwoc cong 8.800 | dich ke tiep
tai khoan diém
eStock | Tong gia tri Ctr mdi Cubi ngay 100% | 105% | 110% 115%
giao dich chung | 250.000 VND phét sinh giao
khoan co s& dugc cong 1 diém | dich thanh
trong ngay cdng
eMargin | Téng du ng Cir moi Ngay giao 100% | 105% | 110% 115%
phat sinh trong | 5.000.000 VND dich ké tiép
ngay duoc cong 1 diem
eBond Gia tri dau tu Ctr mdi Ngay tattoan | 100% | 105% | 110% 115%
trong vong 90 1.000.000 VND Hop dong
ngay duoc cong 1 diem
- Vidu3:

KH thwe hién mua thanh cong 100.000.000 VND ma ching khoan VPB tai ngay T, sé diém Loyalty KH
nhan duoc tuong ung voi hang nhu sau:

Hoi vién Silver: 400 diém

Hoi vién Gold: 420 diém

Hoi vién Platinum: 440 diém

Hoi vién Diamond:460 diém

Diém Loyalty can cir vao gia tri giao dich va ky han, vi vy s& Iam tron hang thap phan vé s6 nguyén
(S6 diém nhé hon 0,5 sé& lam tron xuéng, so6 diém Ién hon hoac bang 0,5 s& lam tron [én).

Thoi gian cong diém: Biém s& duoc ghi nhan va cong cho KH vao ngay lién sau ngay KH phat sinh
giao dich thanh cong/ngay thyc hién tat toan thanh cong tlly vao tung loai san pham dich vu va thoa
mén céac didu kién cua co ché tich diém. Trong truong hop hé théng bi 18i hoic vi bat ctr ly do nao

ma Khach hang chua dugc cong diém dang thoi gian quy dinh, VPBankS s¢ cong bu diém cho
nhitng giao dich thanh cdng cia Khach hang ma bi cong thiéu diém.

11.2. Quy dinh vé chwong trinh: Loyalty - Tri an Khach hang dip sinh nhat

11.2.1. Péi twong ,

- Khéch hang 1a ca nhan trong nudc cd Tai khoan giao dich ching khoan tai VPBankS va lién két
Tai khoan chirng khoan VPBanks vai LynkiD (irng dung caa CTCP LynkiD). Khach hang dugc
VPBanksS tu dong dang ky tham gia chuong trinh wu dai nay

- Ddi tuong loai tri: cac Khach hang dat phan hang Loyalty theo chuong trinh “Tam nhin dau tu
quyén nang sinh 191 hgp tac cung VPBank

11.2.2. Co ché ting diém ,

Theo trang thai phan hang Loyalty trén hé thong LynkiD tai ngay sinh nhat KH, KH s& nhan dugc

diém Loyalty cu thé nhu sau:

Phén hang Silver Gold Platinum Diamond
Pidm tin 0 diém 150,000 100,000 200,000
N9 loyalty diém Loyalty diem loyalty diem loyalty
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Thoi gian cong diém: Biém s& dugc ghi nhan va cong cho Khéch hang vao ngay sinh nhat cua Khéch
hang

12. Quy dinh vé diém Loyalty

Thoi han sir dung diém Loyalty: 365 ngay ke tir ngdy dugc tinh diém. Khi hét han, h¢ thong s& tu
dong thu hoi diém va giam trir trén tai khoan tich diém Loyalty cua KH.

biém Loyalty s& bi khau trir mdi khi KH thuc hién quy ddi sang qua tang. Sau khi khau trir trén tai
khoan, s6 diém con lai sé tiép tuc dugc tich lily va sir dung trong lan quy doi tiép theo.

MJi KH chi duoc phép c¢d duy nhit mot tai khoan dé tich diém cho ban than twong tng véi tai khoan
giao dich chting khoan.

Diém tich lily cuia KH khong duoc phép chuyén nhugng cho ngudi khéc.

Trong truong hop KH dong tai khoan, hé thong tw dong hiy toan b diém tich liy con lai trén tai
khoan va dugc cap nhat diém tich lay vé 0 (khong diém) va khéng co gia tri sir dung dé quy doi diem.

13. Tréch nhiém caa VPBankS

VPBankS c6 quyén quyét dinh thay doi chinh sach, tam ngimg hogic cham diit toan b hoac mot phan
hoat dong cua chuong trinh theo quy dinh cua phap luat bang cach cong bo cong khai trén Website
cua VPBankS ngay khi co sy thay doi.

VPBankS s& tam thoi khdng chap nhan cho KH doi qua khi phat hién ra tai khoan cua KH c6 dau
hiéu mau thuan hozc nghi ngd di vi pham Diéu khoan Chwong trinh va Hop dong ma tai khoan giao
dich chirng khoan. KH khdng thé sir dung diém thuong cho dén khi KH cung cap day dit hd so/ chimng
tir (néu cd) va VPBankS mé lai tai khoan giao dich chirng khoan cho KH. VPBankS cé quyén hay
bo sé diém da dugc cong, ha hang thé, bdi mién hang KH khi x4c dinh dugc sé diém di dugc cong
khong ding vi 1y do gian 14n hogc hay bo sb diém da dugc cong dé tinh lai diém tir dau ddi véi truong
hop 161 hé thdng.

Trong truong hop xay ra khleu nai, tranh chap lién quan dén chwong trinh nay, quyét dinh cua
VPBanks la quyét dinh cudi cung.

14. Tréach nhiém caa KH

KH c6 trach nhiém hoan tra lai toan bo s6 diém ma VPBankS da tra thudng trong truong hop
VPBanksS c6 bang chirng chirtng minh giao dich duoc tra thudéng la giao dich khéng hop Ié.

Bang viéc tham gia chuong trinh nay, KH thira nhan da biét va chap nhan tit ca cac Piéu kién va
biéu khoan cua chuong trinh va nhitng diéu chinh (néu cd).

15. Quy dinh khéc

VPBanks s& khong chiu trach nhiém dbi véi viec khach hang khdng nhan duoc théng bao do thay
doi so dién thoai, dia chi thu dién tir (email) ma chua thong bao hoac cap nhat t¢i VPBanksS theo quy
dinh.

VPBankS duoc phép su dung hinh dnh, tw li¢u va cac thong tin lién quan dén nguoi nhan wu dai cho
muc dich quang cao, khuyen mai cua VPBankS va trén cdc phuong tién thong tin dai chling ma khong
phai tra bat ct chi phi nao cho nguoi nhan wvu dai.

Khach hang c6 thic mac/khiéu nai vé két qua chuong trinh vui long lién hé qua hotline 1900
636679 cua VPBanks.

Khach hang hiéu va dong y rang, chuong trinh khuyén mai duoc thuc hién trén co sé VPBankS hop
tac v6i CTCP LynkiD; CTCP LynkiD dugc coi la bén thir ba cung cap dich vu/san pham cho Khach
hang phu tro cho dich vu cia VPBankS, va VPBankS duoc quyén chia sé va trao ddi thong tin vé
Khéch hang ma VPBanks thay can thiét vsi CTCP LynkiD dé nham cung cép dich vu cho Khach
hang.

Céc noi dung khac khong dugc quy dinh trong Thé I¢ nay s& ap dung theo cac Quy dinh va Quy ché
hién hanh cé lién quan cia VPBanksS va cua Phap luat Viét Nam.
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16. Piéu khoan thi hanh
- Thé I nay cd hiéu luc tir ngay 20/02/2024.

- Viéc stra doi, bo sung hogc quyét dinh chdm dut Chuong trinh trudc thoi han thuge tham quyén cua
Tong giam doc VPBanks.
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