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CHINH SACH DICH VU
UY THAC QUAN LY TAI KHOAN GIAO DICH CHUNG KHOAN
(“ePORTFOLIO”)

(Dénh cho khdch hang cd nhéin dp dung ké tir ngay 20/10/2023)
Gidi thiéu Dich Vu

Uy thac quan 1y tai khoan giao dich chimg khoan (“Dich Vu”) 14 dich vu cung cp cho nha dau
tu ca nhan (“Khach Hang") c6 tai khoan giao dich chimg khoan mé tai Cong ty C6 phan Ching
khoan VPBank (“VPBankS”). Theo d6, Khach Hang ty quyén cho VPBankS tién hanh viéc
quyét dinh va dau tu trén Tiéu Khoan Uy Thac theo quy dinh tai Hop dong dich vu quan 1y tai
khoan giao dich chimg khoan dugc giao két theo phuong thirc dién tir gitta Khach Hang va
VPBank$ (“Hop Pong”) va Chinh Sach nay.

Dich Vu nay ciia VPBankS dong thoi co tén goi 1a ePortfolio.
Dinh nghia

Chinh Sach: 1a Chinh Sach Dich Vu Uy Thac Quan Ly Tai Khoan Giao Dich Chimg Khoén nay,
bao gom cac ban dugc ban hanh, sira doi va/hodc bo sung tai timg thoi diém theo quyét dinh
va/hodc thong bao cua VPBankS;

Tai Khoian Chung Khoan: 1a tai khoan giao dich chung khodn cua Khach Hang m¢ tai
VPBanksS;

Tiéu Khoan Thuong: 13 tiéu khoan thudc Tai Khoan Ching Khoan cua Khach Hang, duoc sir
dung dé quan 1y cac giao dich théng thuong khong vay ky quy ciia Khach Hang tai VPBankS.

Tiéu Khoan Uy Thac: 13 tiéu khoan thudc Tai Khoan Ching Khoan cta Khach Hang mé tai
VPBankS va duoc stt dung dé giao dich, dau tu cidc Danh Muc Pau Tu theo Chinh Sach va quy
dinh ciia Hop Pong;

Tai San Uy Thac: 13 toan b tai san c6 trén Tiéu Khoan Uy Thac ciia Khach Hang. Dé lam 15,
Tai San Uy Thac bao gdm (i) tit ca tai san cia Khach Hang chuyén vao Tiéu Khoan Uy Théc;
va (ii) tat ca tai san phat sinh tir Tai San Uy Théac hodc tir viéc giao dich trén Tiéu Khoan Uy
Thac;

Danh Muc Pau Tu: 12 cic danh muc chimg khoan gdm cac ma c¢o phiéu va/hodc ching chi quy
niém yét trén cac S Giao dich Chirng khoan, duogc xay dung dua trén cac tiéu chi khac nhau nhu
khéu vi rui ro, chién lugce dau tu dé Khach Hang lya chon va c6 thé dugc diéu chinh, bd sung tai
timg thoi diém boi VPBankS theo dénh gia va/hodc thong bao ciia VPBanks;

Piu Tu Theo Danh Muc Pau Tu: 12 viéc VPBank$ thuc hién viéc quyét dinh va dau tu trén
Tiéu Khoan Uy Thac cta Khach Hang trén co s¢ Danh Muc Pau Tu ma Khach Hang di Iya chon
va Danh Muc Pau Tu duoc tai co ciu boi VPBankS tai timg thoi diém trong thdi han cia Hop
Pong;
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h. Lénh LO (Lénh giéi han): 1a 1énh mua hoac 1&€nh ban chiing khoan tai mdt muic gia xac dinh
hodc mirc gia cao hon muc gia xac dinh d6i véi 1énh ban va mirc gia thap hon mirc gia xac dinh

doi1 véi 1énh mua;

i.  Lénh MP (Lénh thi truwong): 12 1énh mua chig khoan tai muc gia ban thip nhat hoic 1énh ban
chimg khoén tai muc gia mua cao nht hién c6 trén thi truong;

3. Dirng Pau Tu: 13 viéc Khach Hang ngimg viée tiép tuc dau tu theo Danh Muc Pau Tu bang
cach lya chon tinh nang tuong Ung trén tng dung cia VPBankS.

4. Chinh sach Dich Vu

STT N¢i dung

Quy dinh

Pbi tuong sir dung

Khéch hang cd nhan m¢ Tai Khoan Ching Khoan tai VPBankS va

" | bich vy khong phat sinh cac khicu kién, khiéu nai véi VPBanks tinh dén thoi
diém dang ky st dung Dich Vu.
) Pidu kién tham gia - Khach hang thugc ddi tuong st dung Dich Vu néu tai muc 1;

- Khach hang giao két Hop Pdng v4i VPBankS.

3 Thoi han uy thac

12 (muoi hai) thang ké tir ngay Hop Dong c6 hiéu lyc.

4 Nop tién

- Tai thoi diém bt dau st dung Dich Vu, Khach Hang c6 trach nhiém

Iwra chon sé tién du kién uy thac, ti thiéu 1.000.000 dong.

- Khach Hang thuc hién nop tién vao Tiéu Khoan Thuong, sau do hé

thong tu dong cat tién tir Tiéu Khoan Thuong sang Tiéu Khoan Uy
Thac theo diing s6 tién ty thac Khach Hang da lwa chon.

5 Danh Muc Pau Tu

Khach Hang c6 thé lya chon mot hodc nhiéu Danh Muc Pau Tu duoc
gidi thidu trén nén tang giao dich cia VPBanksS trén co s¢ phu hop
v6i nhu cau, danh gia va kha ning ciia Khach Hang. Cac Danh Muc
Pau Tu nay co thé duogc tai co cAu bai VPBanksS va dugc tu dong ap
dung trén Tiéu Khoan Uy Thac ciia Khach Hang ngay sau khi
VPBankS c6 diéu chinh, bo sung d¢é tai co ciu.

VPBankS sé& thuc hién phan bd tai san trong Tiéu Khoan Uy Thac
theo ty trong gan nhat ciia Danh Muc Pau Tu ma Khach Hang lya
chon. Ty trong cac mé ¢6 phiéu trén Tiéu Khoan Uy Thac ctia Khach
Hang c6 thé 1éch so véi ty trong Danh Muc Pau Tu di lwa chon do
su bién dong cua gia mua/ban cb phiéu.

VPBankS s€ chi thuc hién cac cong viéc lién quan dén Dich Vu sau
khi Khach Hang hoan tat lwa chon Danh Muc Pau Tu va nop tién uy
thac.
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N¢i dung

Quy dinh

Nguyén tic dau tu
trén Tiéu Khoan
Uy Thac

Sau khi Khach Hang lya chon Danh Myc Pau Tu va ndp day du sb
tién uy thac, VPBankS s& tién hanh mua c¢6 phiéu theo ty trong ma
Danh Myc Dau Tu da phan bo. Trong trudng hop sb lwong ¢ phiéu
mua trong phién giao dich tai ngay Khach Hang dang ky (ngay T)
chua du theo ty trong cia Danh Muc Pau Tu thi 1énh giao dich sé
duogc thyc hién tiép vao ngay giao dich tiép theo (ngay T+1). Néu
sau ngay T+1, lugng cb phiéu van chua du theo ty trong, VPBankS
s& dirng viéc mua vao ngay lam viéc tiép theo.

Nguyén tic dat 1énh theo Danh Muc Pau Tu d3 lua chon: Lénh LO
theo gia khop 1énh cho 16 chan, 16 18.

Binh ky 01 théng/l?m hodc can cu tinh hinh thi truong, VPBanksS sé
chu dong va toan quyén thuc hién tai co cau cac Danh Muc Dau Tu
thudc danh sich Danh Muc Pau Tu cia VPBank$ béng cach diéu
chinh/b6 sung cac ma ching khoan trén Danh Muc Pau Tu va ty
trong cua timg ma. Trong truong hop nay, cac Danh Muc Pau Tu
trén Tiéu Khoan ij Thac cia Khach Hang sé€ tu dong duogc tai co
chu theo VPBankS.

Truong hop Khach Hang quyét dinh Dimg Pau Tu theo phuong thirc
ban toan bo danh muc, hé théng ctia VPBankS sé€ thuc hién ban Lénh
MP uu tién khép khéi lugng.

Giao dich cua
Khach Hang trén
Tiéu Khoan Uy
Thac

Ké tir thoi diém Khach Hang hoan tat viéc lya chon Danh Muc Dau
Tu va ndp tién uy thac, Khach Hang s& khong chi dong mua hoic
ban trén Tiéu Khoan Uy Thac.

Truong hop Khach Hang mudn chu dong giao dich mua/ban, Khach
Hang phai chon (i) tinh nang Dimg Pau Tu cho Danh Muc Pau Tu
qua nén tang giao dich truc tuyén cia VPBanks, va (ii) chuyén toan
bd ching khoan ctia Danh Muc Pau Tu duoc lua chon d6 sang Tiéu
Khoan Thuong. Khi do, tai san thugc Danh Muc Pau Tu bi dung dau
tu trén Tiéu Khoan Uy Thac, sau khi khéu trir thué, phi, chi phi lién
quan (néu c0), s& dugc tu dong chuyén sang Tiéu Khoan Thudng dé
Khach Hang cha dong giao dich.

Dimg Dau Tu

Khach Hang c¢6 quyén chu dong lua chon tinh ning Ding Dau Tu
qua nén tang giao dich truc tuyén ctia VPBankS cho mét, mot s6
hodc toan bo cac Danh Muc Pau Tu dang c6 cia Khach Hang trén
Tiéu Khoan Uy Thac .

Khi thyc hién Ding Pau Tu, Khach Hang sé& lya chon mét trong 02
tinh nang sau day:
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v' Ban toan bd ching khoan dang co6 trong Danh Muc Dau Tu dugc
lya chon Dirng DPéau Tu va tu dong chuyén tién ban nhan duoc tir
Tiéu Khoan Uy Thac sang Tiéu Khoan Thudng, sau khi khau trir
thué, phi, chi phi lién quan (néu ¢0); hoac

v Chuyén toan by chig khoan cua Danh Muc Pau Tu dugc lva chon
Dimng Pau Tu sang Tiéu Khoan Thuong.

- Cac tai san cho vé cia Danh Muc Pau Tu bi Dirng Pau Tu trén Tiéu
Khoan Uy Thac (c6 tirc bang tién mat, co phicu...), néu cd, cling s¢
dugc chuyén vé Tiéu Khoan Thuong.

- Khach Hang chi c6 thé lya chon tinh ning Dimg Pau Tu trong phién
giao dich.

9 | Thué, phi, chi phi

9.1 | Phi Quan Ly Theo quy dinh ctia VPBankS ting thoi ky, cu thé':

- Phi Quan 1y dugc thu hang thang ké tir ngay Hop Pong co hiéu lyc
dén ngay Hop Dong duoc cham dut boi cac Bén theo cong thirc sau:

Phi Quan Ly = Ty 1¢ Phi Quan Ly/365 * S6 ngay trong thang *
Tai San Uy Thac

Trong do:

v' S6 ngay trong thang = Ngay cudi ciing ctia thang — Ngay dau tién
cta thang (hoic Ngay giao két Hop Pong, néu 1a thang dau tién
ciia Hop Pong)

v Ty 1&¢ Phi Quan Ly: Theo quy dinh VPBanksS ting thoi ky.

v' Truong hop tai ngay thu phi ma Tiéu Khoan Uy Thac hodc Tiéu
Khoan Thudng cua Khach Hang khong du s du dé thanh toan cac
loai thué, phi, chi phi theo quy dinh, h¢ thdng tiép tuc theo ddi va
thuc hién tu dong quét thu ng khi Tai Khoan Chung Khoan cua
Khach Hang phét sinh sb du.

- Trudng hop Khach Hang Dung Pau Tu véi mot, mot sb hodc tat ca
Danh Muc Pau Tu, Khach Hang c6 trach nhiém thanh toan Phi Quan
Ly tinh dén ngay Dimg Dau Tu phat sinh lién quan dén Danh Muyc
Pau Tu bi Ding Pau Tu theo cong thirc sau:

1 Quy dinh v& Phi quan 1y 4p dung ké tir thoi diém 20/10/2023 va c6 thé dugc thay dbi theo Quyét dinh cua
VPBankS ting thoi ky. Mtrc phi méi s€ dugc VPBankS thong bao cong khai trude khi ap dung.
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Phi Quan Ly do Dirng Pau Tw = (Ty 1¢ Phi Quan Ly/365 * So
ngay trong thang * Tai San Uy Thac Dirng Pau Tuw)

- Ngay thu Phi Quan Ly: Khach Hang can thanh toan dinh ky hang
thang Phi Quan Ly trong vong 05 (ndm) ngay lam viéc dau tién cia
thang tiép theo thang sir dung Dich Vu. Truong hop Dimg Pau Tu
hodc cham dit Hop Pong, Khach Hang can thanh toan Phi Quan Ly
phat sinh lién quan dén Danh Muyc Pau Tu bi Ding Pau Tu vio ngay
quyét dinh Ding Pau Tu hodc thoi diém trude khi Hop Dong dugc
cham dut.

Thue, phi va chi phi | Theq quy dinh ctia cac co quan quan 1y ¢6 thim quyén va theo biéu phi

9.2 n ,
lién quan do VPBanksS cong bo trén website trong tirng thoi ky.

Quyén mua va Quyéen mua va nhén co tirc phat sinh trén Tieu Khoan Uy Thac c6 day

10 . 3 Lo i . \
nhan co tlrc du quyen nhu doi voi Tieu Khoan Thuong.

- VPBankS s& thong bao cho Khach Hang trong vong 24 gio ké tir khi
tai san trong Tiéu Khoan Uy Thac giam xudng dudi 25% tinh trén
Téng gia tri tiy thac ban dau, trir trudng hop Khach Hang Dimg Dau
Tu va rat tién trude thoi han;

- Hinh thiic thong bao: Thong béo qua nén tang giao dich truc tuyén
Thong bao, bao hoac téi1 dia chi email Khach Hang da dang ky khi m¢ tai khoan giao

11 . s
cao dich chung khoan hoac da dang ky stra doi voi VPBanksS.

- Pinh ky hang thang, VPBankS cong b thong tin vé hiéu suat Danh
Muc Pau Tu trén website ctia Cong ty.

- Trong truong hop Khach Hang c6 nhu cau nhan ban cimg vé thong
béo, bao cdo, Khach Hang gui yéu cau bang email di ding ky
dén hom thu ctia VPBankS: cskh@vpbanks.com.vn.

- Khi Hop Dong hét han, VPBanksS s& chu dong thuc hién ban toan b
chung khoan hién c6 trén Tiéu Khoéan Uy Théc, khau trir cac khoan
thué, phi va chi phi phat sinh lién quan dén Tiéu Khoan Uy Thac va

Xu ly trong truong chuyén tién sau khéu trir vé Tiéu Khoan Thuong.

12 | hop hét thoi han

Hop Déng - Trudng hop Khach Hang ¢ yéu cau chuyén toan bo tién va cac Danh

Muc Pau Tu dang c6 trén Tiéu Khoan Uy Théc sang Tiéu Khoan
Thuong dé tu quan 1y, Khach Hang giri thong bao cho VPBankS
bang dia chi email da dang ky trudc ti thiéu 05 (nim) Ngay Lam
Viéc trude ngay hét han Hop Pong.
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13

Chinh sach khac

Moi stra ddi, bd sung, thay thé Chinh Sach nay s€ dugc VPBankS
toan quyén quyét dinh theo timg thoi ky va thong bao qua mot trong
cac hinh thuc sau day: dang tai cong khai trén website cua VPBanksS,
hién thi thong bao trén nén tang giao dich truc tuyén ciia VPBanks,
hodc bat ky hinh thirc thong bao nao khac phu hop véi Hop Pong
hodc hop dong md Tai Khoan Chimg Khoan ciia Khach hang t6i
thiéu 01 (mot) ngay lam viéc trudc ngay Chinh Sach sira d6i, bo
sung, thay thé duoc ap dung.

Khach Hang c6 trach nhiém thuong xuyén va chu dong theo doi, cap
nhét cac thong bao nhu trén cia VPBankS. Viéc Khach Hang bé 15,
khéng doc hoidc doc thong bao mudn, du vi bat ky Iy do nao, s& do
Khach Hang ty chiu toan bg trach nhiém va bé‘lng chi phi ciia Khach
Hang.




